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Welcome
Welcome to iView MediaPro, the fast and easy 
way to view, organize and present the growing 
number of images, movies, sounds, fonts and 
other media files on your disks.

MediaPro helps you get organized. Whether 
you are a student, journalist, multimedia enthu-
siast or creative professional, it’s important to be 
able to organize and browse your images, movies, 
documents and other files in an application that’s 
easy to set up and use.

MediaPro works by creating catalogs, consist-
ing of thumbnails and descriptions of all your 
media files. Store your images with digital cam-
era information, captions, labels and annotations  
—  then search and browse the catalog, even if 
your original files are misplaced or offline. 

You can batch process your media files, includ-
ing renaming, image editing, manage color pro-
files, print contact sheets, change file formats and 
create slide shows.

Installation 
Windows: When you insert the iView MediaPro 

CD, an install menu appears. Choose Install iView 
MediaPro and follow the instructions. 

If this menu does not appear, your PC may not 
support autostart. In this case, open the CD and run 
install_iview_mediapro.exe. 

Mac: Insert the iView MediaPro CD. Double-click 
on the Install MediaPro 3 icon and follow the instruc-
tions. If you have an existing copy of MediaPro, 
remove it from your Applications folder and rename 
the folder or place it on removable media volume 
before installing the new version. 

Entering your license key 
After you have installed iView MediaPro, launch 
the application. Go to the License menu and enter 
your name, organization and the license number 
from the inside back cover of the manual.  

If you purchased a digital download version 

Installing and setting up iView MediaPro
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Installation 

Step 1: Windows CD - This menu appears when you 
insert the iView MediaPro CD.  Choose Install iView 
MediaPro. If this menu does not appear your PC may not 
support autostart. In this case, open the CD and run the 
installer program named install_iview_mediapro.exe. This 
will create an application shortcut icon and a shortcut 
to the iView web site on the desktop.

Step 2: If you did not enter your license during the 
installation wizard, then launch MediaPro and go to the 
License menu and select Enter License.

Step 3: Enter the license number from the inside back 
cover of the manual, or the one that was emailed to you.

Step 1: Mac CD - Insert the iView MediaPro CD. 
Double-click on the Install MediaPro 3 icon. Follow the 
instructions.
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of iView MediaPro online, then enter the license 
number that was emailed to you. If you have lost 
your license key, please contact support at: 
http://www.iview-multimedia.com/support/

Plug-ins
The installation will create a Plug-ins folder con-
taining files that are important to the application’s 
functionality.  Knowing the location of this folder 
is important so that you can customize or install 
additional functionality, such as HTML themes, 
print templates, importers and scripts.

Windows: The user-defined Plug-ins folder is 
located in one of two locations:

• C:\Documents and Settings\username\Appli-
cation Data\iView\Plug-ins

• C:\Documents and Settings\All Users\Appli-
cation Data\iView\Plug-ins
On some Windows operating systems the 

Application Data folder may be hidden. 
To display hidden folders on Windows XP:

1. Click Start, and then click Control Panel.
2. Click Appearance and Themes, and then click 

Folder Options.
3. On the View tab, under Hidden files and folders, 

click Show hidden files and folders. 
Hidden files and folders will appear dimmed to 

indicate they are not typical items. If you know the 
name of a hidden file or folder, you can search for it. 

When installing custom HTML themes, print 
templates, vocabularies, scripts or importers, place 
them inside the user-defined plug-ins folder, and 
not the application Plug-ins folder. This way, you 
will not lose your custom settings when upgrad-
ing to future versions of MediaPro.

Mac: In previous versions, there was a Plug-ins 
folder inside the MediaPro application folder. This 
folder has now been split between built-in plug-
ins, which are located inside the application pack-
age, and user-installed plug-ins, which can be in 
any of the three locations

• ~User/Library/Application Support/iView/
Plug-ins

• /Library/Application Support/iView/Plug-ins

• Network/Library/Application Support/iView/
Plug-ins
When installing custom HTML themes, print 

templates, vocabularies, scripts or importers, place 
them inside the user-defined Plug-ins folder, and 
not the application package. This way, you will 
not lose your custom settings when upgrading 
to future versions of MediaPro.

System requirements 
This section lists the minimum system require-
ments, with the recommended ones in parenthe-
ses. It is important to have the most recent version 
of QuickTime. This will improve iView MediaPro’s 
performance and functionality.

Windows
• Pentium III 500 MHz processor or equivalent  
(Pentium 4)

• 128 MB of RAM (256 MB)
• 1024 x 768 display with 16-bit color
• 20 MB of hard disk space for installation  
(200 MB of free disk space ideal)

• Windows XP (XP SP2)
• QuickTime 6.4 or higher
• Internet Explorer 5.5 (6.x)
• DirectX 9.0 for Windows Media format support
• Adobe Reader 7.0 for PDF file support

Macintosh
• PowerPC or newer, such as iMac G3, G4; 
MediaPro supports Intel-based Macs.

• Mac OS X (10.3.9)
• QuickTime 6.4 (7.x)
• Monitor set to Millions of Colors
• 13 MB of hard disk space for installation

Language support
MediaPro can be viewed in: English (US),  French, 
German, Italian and Japanese. By default, MediaPro 
uses the language of the operating system or 
remembers the last language used. See figures 
on the next page for information about how to 
change the language used by iView MediaPro.

In
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Web resources
You can access additional resources for learning 
iView MediaPro on the iView web site. Tutori-
als, customer support, forums and application 
updates are available online. To go to the web 
site at: www.iview-multimedia.com

Software updates
Windows: You can check for updates to iView 
MediaPro by selecting Check for Updates in the 
Help menu. If an update is available, a link will be 
provided for you to download it. Mac: Check for 
Updates is located in iView MediaPro application 
menu › About iView MediaPro dialog.

Adding media importers 
Any QuickTime-based media importer can be 
used by MediaPro: simply download and install 
the importer. Additional importers can be down-
loaded from 3rd-party sources on the Internet.

Example: To catalog Windows Media files (.wma, 
.wmv) on Macs, download and install the Flip4Mac 
QuickTime plug-in at: http://www.flip4mac.com/

Scripting 
MediaPro is scriptable and can be easily integrated 
with 3rd-party applications or database systems to 
perform workflow automation. 

Windows: MediaPro supports Visual Basic Script 
and JavaScript automation on Windows. Once you 
create scripts, you can attach them to the appli-
cation for access through the Scripts menu. For 
instructions on creating scripts, refer to the script-
ing documentation included with iView (see Docu-
mentation folder).

Mac: MediaPro supports AppleScript, and the 
scripts are attachable to the application (acces-
sible via the AppleScript menu). To get started 
with scripting MediaPro, look at the application’s 
dictionary, and refer to the AppleScript examples 
included (see Documentation folder). Test your 
existing scripts to ensure proper functionality 
before using them. For additional information on 
scripting with MediaPro, see page 121.
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Mac OS X:  To change languages, select the MediaPro 
icon and choose Get Info from the File menu. Choose 
Languages in the drop-down menu. MediaPro will default 
to the operating system language. If you want MediaPro 
to run in a different language, uncheck all languages 
except the one you want. 

Windows:  Choosing MediaPro’s language is the first 
step in the installation process on Windows. To changes 
languages, install MediaPro again, while selecting an 
alternate language from this drop-down menu.
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